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Table 1
Money Network Handled Within 90 Days Most of the Disputes It Received 

NUMBER OF DISPUTES CLOSED  
MEASURED FROM DISPUTE DATE TO CLOSURE DATE*

0–30 
DAYS

31–60 
DAYS

61–90 
DAYS

91–120 
DAYS

MORE THAN 
120 DAYS

NUMBER  
OF DISPUTES†

3,895 13,562 32,406 3,414 186
53,463

49,863 (93%) 3,600 (7%)

Source: Money Network’s data for closed disputes as of early August 2023.

* The closure date is the date that Money Network either first provided a refund for those disputes that were fully or partially 
reimbursed or closed the dispute for those disputes that were not reimbursed.

† Some cardholders filed multiple disputes.


